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“Layer 1”
and actually using AI in your 

agency

How Agencies Are Using AI | September 2023



How Agencies Are Using AI | September 2023

The prompt is KEY…
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Prompt Engineering

learnprompting.org



Actually Using AI
● Layer 1 emails
● Job Postings
● Ideation

○ e.g. Blog post 
titles/outlines

● Thank You notes
● Simple contract edits
● Employee Handbook updates
● Rewriting of anything
● Writer’s block 

○ E.g. website copy
● The “B” version of A/B tests
● tl;dr summaries
● …
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Google Duet
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Gmail:
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Google Docs: Help me Write
Commands to try:

● Tone
● Summarize
● Bulletize
● Elaborate
● Shorten
● Retry
● Custom

Proofreading Help:
● Conciseness
● Active voice
● Wording
● Sentence split
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Google Sheets: Help me organize
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Google Slides: Help me visualize



Thank you! 

andrew.s@delegator.com
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